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Gaining acceptance

Zu Beginn ihrer Lehriditigkeit musste sie manchmal gegen das Vorurteil ankimpfen,

englische Muttersprachler konnten Englisch besser unterrichten. Und auch manch anderes

Hindernis galt es zu iiberwinden. KEN TAYL.OR sprach mit der Sprachdozentin.

Ken Taylor: What do you teach?
Kristin Dunn: I teach both business Eng-
lish and German as a second language.

Taylor: Who are your students?

Dunn: Adults who work in companies or
organizations in and around Mannheim
and Heidelberg. One of the issues I've had
to face is getting acceptance from my stu-
dents — fora few reasons.
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those areas of language that cause people
the most problems.

Dunn: [ know where my students’ main
problems lie — the false friends they use
most frequently, for example.

Taylor: False friends can be fun! My stu-
dents often have funny stories to tell
about their misuse of false friends.

Dunn: One very common mistake I hear
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speakers are more critical of their lan-
guage. They feel more comfortable with
other second-language speakers, who
understand what it is like to be a second-
language speaker.

Taylor: I train groups in Scandinavia, and
they all prefer communicating in English
with partners in Germany to communi-
cating with native speakers of English.
They feel they’re on the same wavelength,
and they feel that their German partners
will be more tolerant of any mistakes they
may make when using English.

Dunn: Besides being a German teacher of
English, 'm also a younger woman who
is not very tall and has

a rather high-pitched

Dunn: [ believe that a teacher needs to
be a good listener and to look for every
opportunity to give positive feedback. In
fact,I sometimes feel a bit like a therapist!

Taylor: I know the feeling. What you are
looking for is self-correction.

Dunn: When your student starts a sen-
tence and then stops and says, “No, what
I meant was..”, it’s very satisfying as a
teacher.

Taylor: Do you have any colleagues you
can discuss things with? It can help to
talk to other teachers and even to sit in
on each other’s classes and discuss what
happened afterwards.
Dunn: Unfortunately,
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Taylor: I imagine that’s

an unpleasant feeling.

How do you deal with it?

Dunn: At first, I spent time deciding on
which clothes would make me look pro-
fessional and on how I should do my
make-up. But although appearance is
important, I soon realized that my cred-
ibility depends on my expertise.I needed
to demonstrate that I knew what I was
doing.

Taylor: That’s right. And you also have
to be authentic — to be yourself. You
shouldn’t try to act arole as a teacher. Peo-
ple will soon see thatis not the real you. It
destroys their trust in you.

Dunn: Yes. I also try to make my classes
as relevant as possible to my students’
situation and to create an open, secure
atmosphere.

Taylor: When you are learning a lan-
guage, you have to take risks and make
mistakes. That’s an important part of the
learning process. So, a secure environ-
ment is vital.

atmosphere”

Taylor: You said earlier
there were a few issues
you faced as a teacher.
Is there anything else
you’d like to take up?

Dunn: Another challenge is dealing with
conscious or unconscious sexist behav-
iour from course participants. It’s usually
not overt but ratherin the form of slightly
sexist remarks.

Taylor: That's not an easy situation to deal
with. How do you approach the issue?

Dunn: I find a good way is to take up
these issues in a general class discussion.
Then it is easier to be calm and rational.

Taylor: And by bringing in others in the
class,you can agree on acceptable and un-
acceptable class behaviour.

Dunn: And sometimes, you need to
choose your battles!

Taylor: Right. But you should never ac-
ceptopen harassment, of course. If T have
astudent who is, in some way, disruptive
ina group, I take them aside after a class
for a one-to-one talk. Usually, that works
asalastresort.

Dunn: It requires confidence to do that.
At the moment, I feel more confident
getting my opinion across in open class
discussions.

Taylor: Fair enough. I suppose that’s why
teaching never gets dull —we meet a mix-
ture of people with all sorts of different
opinions.

Dunn: Opinions we encourage them to
share —and from which we, the teachers,

canlearn, too.

>
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across: get sth. ~ [o'krps] high-pitched
= etw. riiberbringen, [,har 'pitft]
vermitteln = hoch
approach sth. last resort
[o'praut f] [la:zst ri'zo:t]

= anetw. herangehen

= letztes Mittel

choose one’s battles
[,tfu:z wanz 'batelz]

= etwa: sichauf das
Wesentliche konzentrieren

one-to-one

[,wAn ta 'wan]

= personlich, unter vier
Augen

credibility
[ kreda'bilati]
= Glaubwiirdigkeit

disruptive [dis'raptiv]
= storend

environment
[m'vareronmont]

= hier: Umgebung, Umfeld

expertise
[,eksp3:'tiiz]
= Sachkompetenz

fair enough
[fear o'naf]ifml.
= verstandlich

overt [ou'va:t]
= offen, ostentativ

sitin onsth.[,s1t 'm pn]
= beietw. hospitieren,
anetw. als Gasthérer(in)
teilnehmen

takessth. up [,teik 'ap]
= etw.aufgreifen;
hier: etw. ansprechen

technician
[tek'nif>n]
= Techniker(in)

vital ['vartel]
= unerlasslich

harassment
['haerasmont]
= Beldstigung

wavelength
['wervlen6]
= Wellenldnge
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